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Abstract Recently, urban resilience has been emphasized as the ability to minimize the impact of serious
events on cities and to maintain urban functions. The Ministry of Land, Infrastructure, Transport
and Tourism (MLIT) has proposed seven conceptual components of resilience: adaptability,
flexibility, resourcefulness, integration, robustness, redundancy, and comprehensiveness, but has
not mentioned specific factors that influence these components. In this study, we focused on the
relationship between local community and resilience, with the aim of identifying factors that
contribute to resilience in Nagatoro Town, taking into account local characteristics. The results of
the survey showed that in Nagatoro Town, those with "dense" physical distance and "deep"
psychological distance were more resilient. The current situation in Nagatoro Town is that about
20% of the population is in the ideal category, while 80% of the population is in the other category.
In particular, it is necessary to deepen the psychological distance. It was found that those who have
a deep psychological distance from the city have a high level of IT literacy and are able to
communicate using information devices. In order to solve the current problem, it is effective to
improve the IT literacy of residents by holding workshops.
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Tablel Survey outline
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Fig.1 Nagatoro Town Location
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Table2 Anxiety level questionnaire
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Fig.2 Anxiety level
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Fig.3 The distance between you and the people you talk
to most often
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What you usually talk about with the people you talk to most
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Fig.6  Psychological distance
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Fig.13 Comprehensive resilience assessment
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Fig.14 Quantitative category II analysis
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